
  

 

 

 

 

 
-Doctor Visits Over the Phone 

Doctor Access 24 hrs. a day/7 days a wk./365 days a year 

TelaDoc provides members and dependents 12 years of age or older with unlimited telephone 
access to licensed physicians nationwide

1 
who diagnose individual medical problems, recommend 

treatment and prescribe medication
2 
(when appropriate) over the telephone 24 hours a day, 365 

days a year.  

• Call 1-800-TelaDoc and schedule a medical consult  

• While waiting for the doctor to call back, continue working and carry on with your  

• Doctor calls you back for consult in usually less than an hour, but in all cases 
within 3 hours guaranteed – or consultation is free  

• Diagnosis is made and treatment recommended  

• Prescription
2
, if needed, is phoned in to pharmacy 24/7  

• You never have to leave your home or office  

 
1Currently not offered in South Carolina or Oklahoma. 2TelaDoc does not 
prescribe DEA controlled substances or lifestyle drugs. TelaDoc is not an 
insurance product.  

Non-Urgent Medical Care Whenever 
and Wherever You Need It  

  


